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Mooredale Day Camp COVID-19 Guidelines (Ages 4-12) 

Business Name: Rosedale-Moore Park Association   

Division/Group: Mooredale Day Camp 

Date completed: May 31, 2021 

General Information about COVID-19 at Camp 

Since last summer, our team has been working to carefully develop and plan for this camp season, with 
safety as our top priority. For the past year, we have been following along with guidelines from the 
province and the Ontario Camps Association, as well as developing our own added precautions. This 
document provides an overview of important COVID-19 safety protocols for camp this summer. This 
information is current as of May 31, 2021, and utilizes the COVID-19 Day Camp Guidance from May 28, 
2021 as a basis for safe operations. As the COVID-19 government response continues to evolve we will 
continue to update our protocols and keep you up to date of these changes. This document is 
complementary to the Parent Information Guide, which outlines daily camper life and additional FAQs. 

Contact Information 

Alyse Reichardt “Toba” Camp Director, Mooredale Day Camp 

areichardt@mooredale.on.ca 416-922-3714 ext. 105 
 

Charlotte Corelli “Atlas” Assistant Director, Mooredale Day Camp  

assistant_director@mooredale.on.ca 416-922-3714 ext. 126 
 

Devyn McLaughlan “Doodle” Program Director, Mooredale Day Camp 
program_director@mooredale.on.ca 416-922-3714 ext.126 
 

Paul Buksner Executive Director, Mooredale House 

pbuksner@mooredale.on.ca  416-922-3714 ext.106 
 

 

 

 

 

 

mailto:areichardt@mooredale.on.ca
mailto:assistant_director@mooredale.on.ca
mailto:program_director@mooredale.on.ca
mailto:pbuksner@mooredale.on.ca


2 
 

Drop Off Procedures 

 
• For the safety of you and our staff, please wear a mask at all times while on the Mooredale 

property. 

•  Campers are required to self-self-screen 

before arrival at camp. The most current 

screening tool can be found here: 

https://covid-19.ontario.ca/self-

assessment/ 

•  At 8:30 am, campers can begin the drop-

off procedure at the deck lawn walkway 

located at the back of Mooredale House. 

(146 Crescent Rd)  Indicated to the left  

•  Each camper and parent or authorized 

caregiver will be greeted by a Mooredale 

Day Camp staff member at the drop-off & 

screening tent. 

• To limit extra bodies on the Mooredale 

property, we kindly request for each 

camper to be dropped off by one parent or 

authorized caregiver only. 

• Families must add individuals who may be 
dropping off your camper, to your Authorized Pick Up/ Screening Authorization list. You can 
complete this by logging into the registration portal and updating your “Authorized Pick-Up List” 

 

• Clear signage will be posted guiding each camper as they approach the drop-off tent. (providing 

direction and maintaining distance) 

• Parking is available in the Mooredale House parking lot for the duration of drop-off. More 

information about parking can be found in the Parent Information Guide. Please note that 

curbside drop-off for campers is not available for the 2021 Camp season. 

• Campers will then be actively screened, which includes questions for signs and symptoms of 

COVID-19, confirmed close contact with a positive case of COVID-19, and a question about travel 

https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
https://covid-19.ontario.ca/self-assessment/
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outside of the province in the last two weeks. Further information about daily screening 

procedures can be found on  

• All families will be required to submit one Rosedale Moore Park COVID-19 Waiver per child, by 

their first day at camp.  

Waiver found here:  http://www.mooredale.com/pub/docs/Mooredale%20House%20COVID-

19%20Waiver%20Form.pdf If someone else is dropping of your camper for their first day of camp, 

please e-mail this form to Charlotte (assistant_director@mooredale.on.ca by 8am on your family’s 

first day of camp. 

• Once campers have passed their screening, a counsellor from their cohort will bring them inside 

to their home base. Please note: for COVID-19 safety purposes campers will say Goodbye to their 

parent/guardian outside and their designated staff member will walk them inside and ensure they 

get to their room safely and comfortably. 

 Meals at Camp 

• All meals will be eaten outside, weather permitting. Please note on days where it is raining 

campers will be eating in their designated home bases maintaining 2 meters of distance, as per 

the COVID-19 Safety Guidelines for: Day Camps, page 9. 

• Campers will maintain 2 meters of distance while within their cohorts during meal and snack 

time, whether inside or outside. 

• No sharing of any kind during snack or mealtime will be permitted. This also includes personal 

items like water bottles. Camp staff will actively enforce this policy and signage will be posted for 

visuals as well.  

• Campers and staff will perform hand hygiene protocols before and after eating. More information 

can be found in the hand hygiene section of this document on page 6 

• Fridays Pizza Lunches for all Campers – Friday Pizza lunches are available to all campers. Please 

inform us if you would NOT like your child to participate in Friday pizza lunch, and you will be 

packing your campers a separate lunch instead. Friday pizza lunch is catered by Pizza Pizza and is 

served by camp staff. Camp Staff serving food will follows guidelines for safe food service as 

outlined in COVID-19 Safety Guidelines for: Day Camps, page 9.  This includes following hand 

hygiene and wearing designated serving gloves, masks and face shields.  

• Hot Lunches for campers who have opted in (Monday – Thursday) – The Lunch Mom Catering 

(TLM) has provided crowd-favourite hot catered lunches at Mooredale Day Camp for the past few 

http://www.mooredale.com/pub/docs/Mooredale%20House%20COVID-19%20Waiver%20Form.pdf
http://www.mooredale.com/pub/docs/Mooredale%20House%20COVID-19%20Waiver%20Form.pdf


4 
 

summers. This summer their hot lunches are served a bit differently: “TLM has always and continues 

to follow all Public Health recommendations, including increased handwashing, gloving up, and masking 

when social distancing is not possible. We have had a perfect Public Health "PASS" rating in our commercial 

kitchen since our opening in 2016. Each child will receive an individually packed lunch in a Tupperware-style 

two-sided container - hot food on one side, fruit and veggies on the cold side.  Lunches will be dropped off at 

camp as close to lunchtime as possible in insulated bins to maintain their temperature. Our vaccinated drop-

off staff will be masked and will stay socially distanced from any camp staff.”- Tricia Tait ( The Lunch Mom) 

Pick-up Procedure 

• For the safety of you and our staff, please wear a mask at all times while on the Mooredale 

property. 

• Regular Day Camp pick-up is from 3:30 – 4:00pm, and is based out of the Deck Lawn, the same 

location as the drop off location, behind the Main House. 

• Camper will only be released with to individuals on their Authorized Pick-Up List; individuals 

picking campers up will be required to present photo ID. 

• Pick up for campers who are registered in optional After Care (4:00 – 5:30pm) will be based out 

of the same location. 

• Please note due to the nature of cohorts at camp this summer, the pick-up process may take 

more time than in previous summers. We apologize for the inconvenience and we appreciate 

your patience and efforts to help secure camper safety this year. 

 Camper Experience & Safety 

Cohorts & Physical Distancing 

Every summer, our Mooredale commitment to you is offering small group sizes with low camper-to-staff 

ratios. This summer, these smaller group sizes, unique to Mooredale Day Camp, are more important than 

ever.  All campers will be assigned to a designated cohort of no more than 15 people total.  This includes 

campers and staff. These cohorts will resemble our “cabin groups” from previous years, and campers will 

only interact with those in their cohort. This cohort size falls well within the Ministry of Health Day Camp 

Guidelines.  

• All programming will be run by staff within each cohort, for their designated cohort. 

• Each cohort will be assigned to their own “Home base”, which will serve as their indoor space for 

keeping personal items, and for indoor programming. The number of campers assigned to a 
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cohort is dependent on room size, ensuring that all campers will be able to maintain a social 

distance of 2 meters while inside. 

• Visual floor markers and posters will be placed throughout the facility to remind staff and 

campers to adhere to physical distancing measures. 

Masks at camp 

• All campers, Mooredale Staff are required to wear masks while indoors at camp.  

• While outdoors, campers and staff do not have to wear masks but are required to in cases where 

a physical distance of 2 meters cannot be maintained. 

• Day Camp staff must also wear a face shield when a physical distance of 2 meters cannot be 

maintained both indoors and outdoors. 

• Parent/ Guardian are responsible for sending their camper with their own clean mask(s) to camp 

and we encourage parents and caregivers to send extra clean masks with their camper each day 

in their backpacks. Mooredale will have a supply of extra masks should campers need. 

Daily Screening 

• All campers, Mooredale Staff, and other visiting individuals are required to self-screen at home 

before arrival, using this self-assessment tool. https://covid-19.ontario.ca/self-assessment/ 

• In addition, all Mooredale Day Camp campers, Staff and other visiting individuals will be actively 

screened upon arrival. The screening will include a temperature check, as well as the following 

questions: 

o   Do you, or any member of your household has the following unexplained 

symptoms: 

 Fever (temperature of 37.8 ⁰C or higher), 

 Dry cough 

 Shortness of breath 

 Unusual fatigue 

o   Have you or someone within your household traveled outside Canada in the 

past 14 days? 

o   In the last 14 days, have you been identified as a “close contact” of someone 

who currently has COVID-19? 

https://covid-19.ontario.ca/self-assessment/
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o   In the last 14 days, have you been in close physical contact with someone who 

is currently sick with a new cough, fever, difficulty breathing, or other symptoms 

of COVID-19? 

• Individuals, who have a temperature at or below 37.8 ⁰C and answered NO to all the above 

questions, will be permitted to enter the camp. 

• Individuals who have a temperature at or above 37.8 ⁰C or higher and have answered YES to any 

of the above questions will be sent home. Please see FAQ’s on page 11 in this document for how 

this affects your camp fees. These individuals will be referred to visit the Toronto Public Health 

website for more information about assessment centers and testing. If the individual who is sent 

home has a sibling who is also registered in camp they will be asked to follow the same protocols, 

and be removed from camp. 

• Any campers, whose initial temperature check is above 37.8 ⁰C, will be asked to cool off in our 

shade spot for 10 minutes, then be rechecked. Any camper who re- tests higher than 37.8 ⁰C will 

not be allowed into camp for the day. We  then require one of the following; a negative test 

result or, quarantine for 14 days prior to returning to camp. 

• Screening results will be recorded daily and kept onsite for 12 months, and will be destroyed 

after 12 months. 

• Campers must not attend camp if they are Ill. Parents should report any symptoms associated 

with COVID-19 to camp staff. If a household member or close contact tests positive for COVID-19 

the camp must be notified, as per COVID-19 Safety Guidelines for: Day Camps, page 10 

• Campers, Staff and visitors will not be  permitted to attend camp if they, or anybody who has 

been a close contact, has traveled outside of the Province of Ontario within 14 days of their camp 

start date. 

Hand Hygiene 

• Staff will encourage frequent and proper handwashing. Following the provincial health 

organizations - how to wash your hand's technique. https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en 

• Each cohort must wash their hands or use an alcohol- based rub before and after using common 

equipment (e.g. balls, loose equipment, books, lego) each cohort must also wash their hands 

transitioning between activities. 

• Camp and staff will wash their hands before and after meals and snacks. 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
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• Hand washing station are located in both the Main House and Coach House: 
Mooredale Main House - Main Floor:  Kitchen, Bathrooms  

2nd Floor: Room 8, Room 6 and Bathroom 
Mooredale Coach House - Chipmunk Room  

• Campers and Staff will use alcohol-based rubs when hand washing is not available. 

• We have bottles of Alcohol-Based rubs located in each home base and touchless station 

throughout both of the buildings. Please not pack your camper with their own supply of Alcohol-

based rubs. 

Cleaning and Disinfecting of Supplies & Spaces  

• Each space and piece of equipment being used by camp will be thoroughly cleaned and 

disinfected by staff during the day and between cohort uses.  

• Camp programming supplies and furniture ie.) chairs and tables etc. will only include those that 

are hard and easy to clean surfaces. 

• Each highly touched surface is cleaned least every two hours this includes; washrooms (for 

example toilet fixtures, faucets), eating areas (for example tables, sinks, countertops), doorknobs, 

water fountains, light switches, handles, desks, phones, keyboards, touch screens, pushbuttons, 

handrail. More information about public space cleaning requirements may be found here; 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-

environmental-cleaning.pdf?la=en 

• At the end of the day, a cleaning company is contracted for a “deep-clean” of each space in both 

the Main House and Coach House buildings. 

Managing Risk & Outbreaks 

Illness at Camp 

Camp staff will follow the necessary protocols outlined in COVID-19 Safety Guidelines for: Day Camps, 
page 12 

• Any suspected or confirmed cases of COVID-19 within the day camp (staff or camp participants) 

must be reported by the day camp operator to the local public health unit to support case 

management and contact tracing. 

• If a child becomes ill with suspected COVID-19 symptoms while attending Mooredale Day Camp, 

they will immediately be separated from the rest of their group in a designated isolation space. ( 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
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Camp Directors Office 3rd Floor, Main House) The rest of the camp group will remain in their 

cohort. 

• Camp staff will call the camper's parent or authorized pick-up and inform them they need to 

come to pick up the camper as soon as possible. 

• Camp staff will use the COVID-19 guidance: school outbreak management as a basis for 

determining the next steps. https://www.ontario.ca/page/covid-19-guidance-school-outbreak-

management 

• Camp staff will also contact the local public health unit who will provide advice regarding the next 

steps and the information that should be shared with other parents/ guardians within the cohort 

and the greater camp community. 

• Camp staff will disinfect all the surfaces and programming supplies that the cohort touched or 

utilized. 

• Regular day camp functions will continue unless directed otherwise by our local public health 

unit. 

Outbreak Management & Control Measures 

Camp Staff will follow the necessary protocols outlined in the COVID-19 Safety Guidelines for: Day Camps, 

page 12. 

• Once an outbreak (one or more probable, or confirmed cases) has been declared for any 

identified cases of COVID-19, the local Public Health Unit will direct camp staff as necessary, 

facilitating testing and associated public health management of all those impacted (staff, visitors, 

• Once an outbreak is declared, the local public health unit will provide recommendations on 

cohort isolation, and the potential need for full or partial camp dismissal based on the scope of 

the outbreak.  

Camp Programming 

All Day Camp programming has been designed around COVID-19 safety protocols and with the expertise 
of the Mooredale programming staff. All programming will take place within cohorts and  onsite or in 
nearby green spaces. As with any summer, camp programming is outdoor-based, with time inside for 
important air conditioning breaks and for inclement weather. Please see below for more information 
about how we are keeping our camp community safe through age-appropriate and engaging 
programming.  

 

https://www.ontario.ca/page/covid-19-guidance-school-outbreak-management
https://www.ontario.ca/page/covid-19-guidance-school-outbreak-management
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Programming Supplies 

• Each camper will receive a designated programming kit. This will contain items that each camper 

needs to engage in the camp day safely, while also limiting the sharing of supplies. The kit items 

will vary from week to week depending on programming. An example of a static item include 

makers. Re-useable supplies will be kept at camp and sanitized for the following week.  

• Shared equipment, such as soccer balls or cameras, will be cleaned and disinfected after each 

use.  

Activity Locations 

• When possible, camp activities will be programmed outdoors. Groups will spend time indoors for 

important air conditioning breaks throughout the day, as well as on days with severe weather. All 

indoor programming will be low-intensity and seated, and each camper will have a designated 

space. 

• There will be no field trips this year, all camp programming will take place on-site and in nearby 

green spaces. 

Swimming at Camp 

•  This year swim lessons are only available as private ( 1:1) or semi-private ( 2:1) lesson through 

the Mooredale Pool Club. Campers swimming in semi-private lessons will only be placed with 

campers from their household or same camp cohort, and must be within one to two swim levels 

of each other. 

• During swim lessons all Instructors “will be wearing a mask while teaching private or semi-private 
lessons in the water and on deck whenever possible. If demonstration of a skill requires that the 
instructor take off their mask, this will be performed 2m away from the swimmer to adhere to 
social distancing” Abigail Hanatka (Pool Club Manager) 

Communication 

Website & Social Media 

• We want our families to feel informed and comfortable leading up to camp this summer. Our 

camp staff will be providing our community with a series of videos detailing camp life. Some 



10 
 

examples include; drop-off procedures and a day in the life of an MDC camper. These videos will 

be posted to our website & social media 

Resources 

COVID-19 Safety Guidelines for: Day Camps 
https://www.oha.com/Bulletins/Day_Camp_Guidance%20V.1.0%202021-05-26_.pdf 

Ontario's Roadmap to Re-Opening: https://www.ontario.ca/page/reopening-ontario 

How To Wash Your Hands: https://www.publichealthontario.ca/-
/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en 

Cleaning and Disinfection for Public Settings: https://www.publichealthontario.ca/-
/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en 

Self-Assessment: https://covid-19.ontario.ca/self-assessment/ 

FAQs 

Will vaccinations be required for those eligible? 
• As has been highlighted by Public Health officials, the choice to receive the COVID-19 Vaccine, 

when eligible, is a personal choice.  While we invite the eligible members of our camp community 
to get vaccinated once it is their turn, we do not ask our staff and camp families who has been 
vaccinated, nor are we able to.   

What happens if there is a positive case in my child’s cohort? 
• Following Public Health protocols, your child will be required to quarantine for 14 days (subject to 

revision from Public Health).  Your child, and any siblings attending camp during that time, will 
not be able to attend.  You will receive a FULL refund for ALL AFFECTED DAYS that your children 
are not able to attend camp. 

Where is the isolation area for an ill child or for a child who might be exhibiting symptoms of COVID-19? 

• The isolation area is located in the Camp Directors Office, 3rd floor. Main house Mooredale. 

Where are handwashing stations located?  Will there be extra stations outside, or only in the Main House?   

• Hand washing station are located in both the Main House and Coach House: 
Mooredale Main House - Main Floor:  Kitchen, Bathrooms  

2nd Floor: Room 8, Room 6 and Bathroom 
Mooredale Coach House - Chipmunk Room  

https://www.oha.com/Bulletins/Day_Camp_Guidance%20V.1.0%202021-05-26_.pdf
https://www.ontario.ca/page/reopening-ontario
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://covid-19.ontario.ca/self-assessment/

